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USB PSAP Monitor Description

Bell Services West has developed a process that allows us to access the CDR database
residing in your PSAP Equipment Controller/Server via a USB Flash RAM module. This
7.9mm x 18.95mm x 52.2mm (.3" H x .7" W x 2.2" L) is placed in a spare USB slot in the
PSAP Controller/Server. When inserted, a new Disk Drive is created. Open up the File
Explorer and double click on the BSW PSAP Monitor application. If configuration
information has been provided, the user merely enters their Login and Password and
clicks on the Start button (See Figure 3).

The BSW PSAP Monitor application will then access the CDR Tables, copy the contents
(up to one year) to the USB Flash Memory, and verify the copy. You then unplug the USB
Module, place it in the Prepaid Mailer provided and pop it in the mail. Within a week, you
will receive a PSAP Performance Summary Report.



~IBELL

WwWESsST

My PSAP Performance Report Card

Number Of Available Trunks 12 Total Call Takers 29
Number Of Trunk Groups 3 Avg. Call Takers Per Shift
Total E9-1-1 Calls J047 Early Morning 4
Average Answer Time (Seconds) 6.3 Day 15
Average Call Duration (Seconds) 53 Evening 10
Goal K5I Goal KsI
PSAP Performance 0599 0.B34
Answer Time 15 sec S5 Call Taker Performance 1 1
Call Duration &0 sec B2 Time in Call Queue I0sec .BO
On Hold Times 120 sec 51
Metwork Performance 0999 03
Trunk Utilization  100% 1 Call Completion B5% 4
Required Trunks  100%: L5 Busy Hour 9% 75
Performance
Blocked Calls 1% 1




BSW PSAP Monitor Installation

B
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Figure 2 — USB Monitor Module Installation

Figure 1 shows two possible ways to install the USB Flash RAM Module.

1. Insert the USB Flash RAM Module into a spare USB port on the PSAP Equipment
Controller/Server. OR

2. Insert USB Flash RAM Module into a spare USB port on one of the Position
Controllers.

Option 1 is the preferred way. Option 2 requires the database on the PSAP Controller/Server to
allow remote access.

If you have provided BSW with configuration information (Login, Password,
Data Source Name and Table Name(s)) then the USB Flash RAM Module
will come with a configuration file. The Module will marked with a
“Configured” sticker indicating it is ready to run without entering setup
information.

Once you have plugged in the module, you access the Benchmark application by opening up
the File Explorer and double clicking on the BSW Benchmark.exe file.
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Figure 3 — Flash RAM Folder and BSW Benchmark.exe A pplication



Preconfigured USB Flash RAM Module Benchmark

User Login Screen

Once you have launched the BSW Benchmark program, a Login Screen will be

displayed.
=] BSW PSAP BENCHMARK [~
=3 - Server Connection Te
~JBELL Trial PSAP Benchmark X
= TITrasT o _ Connection to SQLADAP
Enter the following information: successiul.
Note: User Login and Password is are not saved
and need to be reentered if connection fails.
Il or
User Pas swordil Server Connection Test !
Connection to SQLADAP Failed.
Database : I SQLADAP | Access to server not permitted.
Verify User Login and Password
Test Connection | and try again.
<Back | Next> | Cancel |
(L L]

Figure 4 — User Login Screen

Enter the User Login and Password, verify that the proper database is displayed and click
on the [Test Connection ] button.

If you see the Connection Successful Message, click on the [Next] button to start data
retrieval.

If you see an Error Message, verify the User Login, Password and Database entries and
try again. If you still get an Error Message, contact BSW for help.

Database Table Data Retrieve Screen

As data is retrieved, the progress bars on Database Table Retrieval screen will start to
fill. There should be one progress bar for each table. The data will be saved in the USB
Flash RAM Module memory.

Once all the table data has been retrieved, it is then compared to the data in the tables.
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Verifying Call Record Data: 0%
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Figure 5 — Database Table Data Retrieval

Post Data Retrieval

When all the Table data has been retrieved and verified, the following screen will be
displayed.

=] B3W PSAP BENCHMARK

BELLS-rvicec  Trial PSAP Benchmark

— WE ST

Data Transfer Complete and Verified.

Unplug the USB Flash Ram and place it in the Prepaid Mailer
supplied. Drop the Prepaid Mailer in the mail. In one week you
will receive the Benchmark results.

Finish

Figure 6 — Data Transfer Complete and Verified Scre en



| Know What My Database Is and It Is Configured for ~ ODBC Access

If your USB Flash RAM Module has not been preconfigured, then the Trail Benchmark
Menu will be displayed when you run the BSW PSAP Monitor program. Check the

| Know What My Database Is and It Is Configured for =~ ODBC Access
Check box and click on the [Start] button.

= BSW PSAP BENCHMARK

~IBELL Trial PSAP Benchmark

WEST

F- | know what my database is and it is configured for ODBC Access.

[ | know what my database is butitis NOT configured for ODBC Access.

[T | do notknow if | have a database, but| can log into the PSAP Contraller.

[T | do not know if | have a database and | can not log into the PSAP Controller.

Start
S| 5

Figure 7 — BSW Trial Benchmark Main Menu Screen

Selecting the database

Select the appropriate database and click on the [Next] button.
[« | know what my database is and it is configured for ODBC Access.

= BSWiEPEAPBENCHMARK -] -
~BELL Trial PSAP Benchmark
zme | Criver |
dBASE Files Microzaft dB aze Drver [F.dbi]
Excel Files kicrozaft E4cel Drivar [*.xlz]
M5 Acces: Databaze Microzoft Azcesz Diver [*.mdb)
Prebbd on Microzoft Azceszs Dover [*.mdb

SOLADAP SCL Server
Yizo Databaze Samales  Microzoft Azcess Dinver [*.M2B]
Yigaal FouPo Databaze  Microzoft W eual Fow=ro Driver

Yizial FowPo Table: Microzaft W zual Fox=ro Driver |
|| SQLADAP |
<Back | Next > Cancel |

Figure 8 — ODBC Data Sources Screen



User Login Screen

& B5W PSAP BENCHMARK =]

~IBELL Trial PSAP Benchmark
— WEST o _ Connection to SQLADAP
Enter the following information: successful.

Hote: User Login and Password is are not saved
and need to be reentered if connection fails.

Ll OR

User Passmrdi Server Connection Test P
Connection to SQLADAP Failed.
Database : l SQLADAP | Access to server not permitted.
Verify User Login and Password
Test Connection | and try again.
<Back | Next> | Cancel |

Figure 9 — User Login Screen
Enter the User Login and Password, verify that the proper database is displayed and click
on the [Test Connection ] button.

If you see the Connection Successful Message, click on the [Next] button to start data
retrieval.

If you see an Error Message, verify the User Login, Password and Database entries and
try again. If you still get an Error Message, contact BSW for help.



Data Source Table Selection

After you have selected and test the Data Source, select all the tables that may contain

Call Record Information by clicking on the arrow buttons.

~IBELL

— WEST

Connection to SQLADAP successful.

B BSW PSAP BENCHMARK

Trial PSAP Benchmark

Select all the tables that may contain Call Information from the list below.

for your Login.

<Back | Next >

CallF ecords j > || CallDetailsPart
CallD etailzPart ” CallRecords
CHECK,_COMETRAIMTS ;I
COLUMM_DOMAIN_USAGE o

If you do not see the Tables containing call information, it maybe that the
Table Permissions have not not been set for your User ID. Have your
Service Provider enable Read or Select only access to the required Tables

Cancel |

(L

Figure 10 — Data Source Table Selection Screen

After you have selected all the table. Click on the [Next] button.

If you do not see any tables or no tables that may contain Call Record data, make sure
that the database tables have your login permission set to “Read Only” or “Select”. You

will need to access the database manager to set these options.

If you cannot open the database manager, then you most likely do not have administrator
privileges. You will need to login as the system administrator before you can change the
perform. It is

table privileges. This is not something an inexperienced user should

recommended that you get your system administrator

these changes.

or Service Provider to make



Table Data Verification

Once you have selected the proper tables, you will shown the contents of the tables.

—
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[« Save Call Records
n] Phone Call AL Date Time Time Ring Time Aband =
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7 R ey FUTIANOR F 7S 19 Ak [ 2402202008 £ 79 x
[l | v[ ]
[~ Save Call Detail Part
Date Time Action Pog TC Mane Action Comrments Seguence .
1/30/2006 10:03:22 Ph1 client] Ring 1 —]
1/30/2006 10:03:22 Ph1 chentl Seize 2
13042006 10:03:24 Pk 1 client Angwer 3
143042006 10:03:24 P 1 client Al received 4
1/30/2006 10:03:37 Ph1 client] O hiold 3]
1/3042006 10:03:37 Ph1 clientl Farked B -
4 | v ]
<Back | Next> |  Cancel

= B5W PSAP BENCHMARK EE

Figure 11 — Table Data Verification Screen
If the table data looks like it contains the data you need, click on the [Save] check box. It

is better to retrieve more data then not enough, so select as many as you need. The data
can be filtered out later.

Database Table Data Retrieve Screen

As data is retrieved, the progress bars on Database Table Retrieval screen will start to
fill. There should be one progress bar for each table. The data will be saved in the USB
Flash RAM Module memory.

Once all the table data has been retrieved, it is then compared to the data in the tables.
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Figure 12 — Database Table Retrieval and Verificati on Screen

Post Data Retrieval

When all the Table data has been retrieved and verified, the following screen will be
displayed.

=] B3W PSAP BENCHMARK

BELLS-rvicec  Trial PSAP Benchmark

— WE ST

Data Transfer Complete and Verified.

Unplug the USB Flash Ram and place it in the Prepaid Mailer
supplied. Drop the Prepaid Mailer in the mail. In one week you

will receive the Benchmark results.

Finish

Figure 13 — Data Transfer Complete and Verified Scr een



Appendix A — Database Directory Examples
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MS SQL Server Database

Separate Database Manager
Tables, Reports and Queries
are individual files. Supports
Stored Procedures

Instances of a database can
be given different names. Fo
example, the ADAP database¢
could have another instance
of it called SQLADAP or
FredsDB.

Oracle Database

Separate Database Manager
Tables, Reports and Queries
are individual files. Supports
Stored Procedures

Instances of a database can
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example, the ADAP database¢
could have another instance
of it called SQLADAP or
FredsDB.
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IBM DB2 Database

Separate Database
Manager. Tables, Report:
and Queries are

individual files. Supports
Stored Procedures

Instances of a database
can be given different
names. For example, the
ADAP database could
have another instance of
it called SQLADAP or
FredsDB.

IBM Informix Database

This database is primarily
used on UNIX systems,
though there is an MS DOS
compatible version.
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Appendix B — Open DataBase Connectivity (ODBC)

DSN: Short for Data Source Name. Data Source Namada® connectivity to a database through an
ODBC driver. The DSN contains database name, direadatgbase driver, UserID, password, and other
information. Once you create a DSN for a particuldaliase, you can use the DSN in an application to
call information from the database.

There are three types of DSNs:

(1) System DSN -- can be used by anyone who has acc#ssachine. DSN info is stored in the
registry.

(2) User DSN -- created for a specific user. Also stamehe registry.

(3) File DSN -- DSN info is stored in a text file WitDSN extension.

DSN is often used by Active Server Pages (ASP) and VBasit programs when a query to a database
IS necessary to retrieve information.

There is also what is known as a "DSN-less connettinstead of using a DSN to connect to a database,
the developer specifies the necessary information ingtfite application. With a DSN-less connection the
developer is free to use connection standards othelQB&C, such as OLE DB.



ODBC Data Source Administrator Tool

To access the ODBC
Data Source
Administrator Tool, go
to the Control Panel anc
select the
Administrative Tools
item

Select the Data Source:
(ODBC) item.



The ODBC Data Source
Administrator Tool Allows you
to select or create a new ODB(
DSN.

User DSNs usually require a
Login/Password entry.

System DSNs allow anyone
who can access the server to
access the DSN.

We will never use the File
DSN, unless we do. File DSNs
are Preconfigured connections
and use ®SNNameDSN file

to hold the access information.

Each database has it's own unique Connection Informativies. The Driver used to perform the access

drives these requirements. Each Database has itsrDfike USB Monitor application will guide you
through the setup steps needed for the database you select.

Locating the PSAP Server



