Boss UM QOutgoing Call Summary for 2/28/2008

Bisifess Office System Support # of calls are shoen are for the hour ie. Calls for 19:00 are fom 19:00 to 19:59
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Group #of Calls  Avg Talk Timein Seconds Avg Dur in Seconds Total Dur in Minutes
Remote WorkGroupl
SubGroupl
53 142 153 125
SubGroup2
138 86 103 237
WorkGroupl
SubGroupl
124 74 89 193
SubGroup2
22 33 54 19
SubGroup3
61 69 90 87
SubGroup4
125 45 70 140
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Group #of Calls  Avg Talk Timein Seconds Avg Dur in Seconds Total Dur in Minutes
SubGroup5
39 46 67 44
SubGroup6
31 300 311 150
SubGroup7
227 76 98 367
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