
 

©Bell Services West Agent Detail View Page 1 of 1 

Corporate Office 
7820 McLaren Avenue 
West Hills, CA 91304 
Telephone: (818) 999-0980 
Fax: (818) 999-0981 
support@bellserviceswest.com 
www.bellserviceswest.com 

Agent Detail View 
 

Double clicking on any Agent Icon will cause the Agent Detail window to open. Any measured parameter 

can be displayed in the Agent Detail view. Management can view any Alert emails that were sent to the 

Agent. If Voice Mails are stored as files or records in a Voice Mail database, management can open up a 

Voice Mail List. By double clicking on any Voice Mail entry, the Voice Mail message can be heard 

through the manager’s PC speakers or headphones. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5 – Agent Detailed View 

 

 

 


