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Double clicking on any Agent Icon will cause the Agent Detail window to open. Any measured parameter
can be displayed in the Agent Detail view. Management can view any Alert emails that were sent to the
Agent. If Voice Mails are stored as files or records in a Voice Mail database, management can open up a
Voice Mail List. By double clicking on any Voice Mail entry, the Voice Mail message can be heard

through the manager’s PC speakers or headphones.

To listen to VM message,
select VM and double click

onit.
Voice Mail Alert Log X Performance Details For Employee 1 {2351)

Viplcs Mail Alart Log Tor Emploges 1
Date Time VM E Caljer  Customer Name Priory I 4
200726 1172507075 2351 1 2
20070276 1172507900 2351 3 45 Uninown 2
207026 117250837 2351 Uninown 2
2007126 1172509512 2351 TEOT264091  Unknon 2
007236 1172513260 2351 BI23731412  Uninown 2
2007126 1172514774 2351 TITUELEL  Unioown 2
007026 1ITERTR 2351 O1E42073E  Uninown 2
207026 11TB2VT0 2351 SIOPBEEAST  Unknown 2
2007026 1172522885 2351 1642972 Unknon 2 25 IE} 0
MOPIE  11TRSENES 2351 I1B4297HE  Unknown 2
06 117ISREATR 2351 5500856451 Unioown 2
20070206 117254007 2351 787954000 Uninown 2
007026 11TISHEZE 2351 SIISEEAS1 Unimown 2
007026 117253012 2351 2512435057 Uninown 2 : 2
2007026 11TREINTE 2351 NETEEITZ Unknown 2 L !
2007026 1172533708 2351 IIITITE  Unknown 2
70RE  1TISHET 2351 2512435057 Unknown 2 e [ —]
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Total Out Going Calls: 4
Total Incoming Calls: 27

Total Voice Mails: 25
Total Returned Calls: 2

Total Live Calls: 0

Agent is Logged In.

Agent has been notified twice by email that th¢
are 25 Voice Mail calls that need to be returnec
The Agent's Supervisor and Manager have als

been notified.
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