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E-9-1-1 Network Monitoring System

Bell Services West equipment monitors your trunks and lines
24 hours a day, 7 days a week, 365 days a year. You are alerted
to situations before the public is aware.
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Bell Services West's comprehensive reporting and monitoring
solutions enable emergency PSAP centers to provide high
quality, efficient, and cost effective service. Bell Services West
will help you optimize the vital communication links between
the citizen and public safety agencies you support. Our
proactive monitoring and reporting services will allow you

to insure accurate identification of the citizen's location and
public safety response needs as well as the quick and
accurate activation of public safety services.

Bell Services West will help you provide superior service to
your citizens and to the public safety agencies that
you support through:

- validation of CDR/CTI data

- accurate identification of trunking requirements

- validation of ALI wireless performance and compliance

- new technology interoperability issues (including: PSAP
VOIP Implementations, Selective Router Implementation,
PSAP cutovers, etc.)

- arbitration support between you and your Service Provider
and/or CPE vendor

- historical data on your center's performance

Your center must answer every request for help, quickly,
accurately and professionally every time. Bell Services West
can be your advocate to meet your unique responsibilities
and goals.

For more information please contact Bell Services West at:
7820 McLaren Avenue

West Hills, CA 91304 l BELL s g e
ph - (818) 999-0980 SJCIVILCCO

fax - (818) 999-0981 ~ TWEST’
web - www.bellserviceswest.com
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